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PULSE OF BUSINESS SURVEY RESULTS

Q4

SUMMARY OVERVIEW

The members of the Greater Phoenix Chamber and seven other valley chambers participated in a Pulse of Business online survey
in June. This survey provided an in-depth perspective of how businesses view the health of their business as well as the local

economy. In addition, it presented the opportunity to compare this quarter’s survey results with those from previous quarters.
Approximately, 220 businesses participated in the survey.

KEY BUSINESS CHALLENGES

Cash Flow  Costof Doing Inadequate Increased Managing Regulatory Other
Business Infrustructure Competition Growth
10 or less 30.7% 29.7% 5.0% 20.8% 20.8% 11.9% 17.8%
. 11-100 14.3% 28.6% 5.7% 22.9% 24.3% 8.6% 5.7%
. Over 100 4.1% 16.3% 10.2% 26.5% 24.5% 18.4% 4.1%

HEALTH OF BUSINESS

of businesses rated the overall health of their business as “Very Strong” or “Strong”

HEALTH OF LOCAL ECONOMY

of businesses rated the overall health of the local economy as being “Very Healthy”
or “Healthy”

Nearly a third of

Percent of employees hired who were rated as “Good” or “Excellent” top workforce issues as:
e Availability of labor
e Cost of Labor
e Employee Retention
S S R e Lack of Experience

Employers expecting to hire new employees in the next 12 months

81.0% 75.8%

FOR MORE INFORMATION, VISIT WWW.PHOENIXCHAMBER.COM/ECONDEV




FY19 BUSINESS OUTREACH RESULTS

The Greater Phoenix Chamber, along with our partners, the Arizona Commerce Authority and the City of Phoenix,
completed 562 Business Retention & Expansion (BRE) in-person visits during the quarter and a total of 1,191 for FY19.

Companies visited who rated the business climate as

“Good” or “Excellent”
99.5%

Planned capital 96_4%

LR Ll of the companies

$14 BILLION project revenues to

. increase in the next
in the next year 12 months

July 2016  March 2017 March 2018 June 2019

Business outreach visits

Financial Services _ 55
Health Care - 1] 139
Information Technologies _ 53
Manufacturing - ] 169
Automotive 77
Business/Professional Services 179
Construction 99
Education e 27
Retail/Restaurants _ 136
Transportation/Distribution _ 54

1,191 total BRE visits

TOTAL PROJECTED NEW JOBS: 3,521

Projected average wage of new jobs

Financial Services _ $49,700
Health Care ] $60,900
Information Technologies _ $60,260
Manufacturing _ $35,160
Business/Professional Services $70,450

Other Sectors $46,170



ECONOMIC DEVELOPMENT INVESTORS
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ATTORNEYS

Delivering water and power™

ECONOMIC DEVELOPMENT INSIDER SERIES

Stay in the know on the hottest economic and workforce development trends in Greater Phoenix. The Chamber’s
bimonthly Economic Development Insider Series will provide you access to the leaders spearheading some of
the largest projects in the region. Attendees will walk away with insider knowledge on hot projects and an
understanding of the effects these efforts have on our state’s economy.

JOIN US AT AN UPCOMING EVENT!

phoenixchamber.com/edis

ECONOMY IN FOCUS NEWSLETTER

Want to stay current on economic trends in Greater Phoenix? The monthly newsletter, Economy in Focus, keeps
you informed on major topics of interest and upcoming events.

CONTACT US

(-
= ARIZONA )

GREATER PHOENIX COMMERCE AUTHORITY

CHAMBER City of Phoenix

Gregory M. Tilque, CEcD Kevin Sullivan Michelle T. Pierson Shelby L. Scharbach
Senior Manager Senior Vice President, Deputy Economic Development Director Assistant County Manager,

Economic Development Business Attraction and Expansion ) ) ) Chief Financial Officer
michelle.pierson@phoenix.gov

gtilque@phoenixchamber.com kevins@AZcommerce.com 602.256.5656 sscharba@mail.maricopa.gov
602.495.6475 602.845.1261 Community and Economic Development 602.506.3545

201 N. Central Ave., Ste. 2700 118 N. 7th Ave. Suite 400 200 W. Washington St. 20th Floor 301 W. Jefferson St. 10th Floor
Phoenix 85004 Phoenix 85007 Phoenix 85003 Phoenix 85003

phoenixchamber.com azcommerce.com phoenix.gov/econdev maricopa.gov

FOR MORE INFORMATION, VISIT WWW.PHOENIXCHAMBER.COM/ECONDEV




